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“A comprehensive comparison of the different ways arbitrators and judges on international tribunals use legal
assistants. It is particularly useful for formulating and evaluating possible reforms to current practice.”
- William Davey, University of lllinois

“This excellent volume deals with a largely overlooked element of international disputes: the role of
international secretariats in adjudication. The chapters illuminate the concept of ‘agency costs;, which has not
previously been subject to extensive analytical examination. This work will become the standard reference and
will provide impetus for further scholarly inquiry.” - Petros C. Mavroidis, Columbia Law School

This book examines the role of actors who support adjudicators at various stages of the dispute resolution
process, comparing their functions across some 20 international dispute systems.

Referred to as’Dispute Assistants, they include legal officers, référendaires, jurisconsults, and other registry or
secretariat staff. Their functions are studied through doctrinal research, supplemented by discussions with relevant
actors, so as to capture their actual influence on the adjudication process. The book highlights the widespread nature
of their contribution. It also addresses legitimacy concerns about their potential undue influence on the mandate of
adjudicators, drawing on case law, critiques from states, scholars, practitioners, and informal interviews with insiders.
The last part of the book focuses on the WTO; inspired by various practices in other systems, it offers suggestions to
address concerns over the quality and credibility of dispute actors, and to enhance the legitimacy of the WTO DSS and
other systems.

Gabrielle Marceau is Honorary Professor (Emeritus) at the University of Geneva, Switzerland, and Visiting Professor at
the University of Ottawa, Canada. She worked at the World Trade Organization Secretariat for over 30 years, serving as
a legal adviser in international disputes, in the Cabinet of Director-General Pascal Lamy, and in the Economic Research
and Statistics Division.

Maria George is a PhD candidate in the International Law Department of the Geneva Graduate Institute, Switzerland.
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